
 

 

 

 
 

Dental Benefit Summary for 
Child Development Services   

of Ottawa County 
                           

Preferred PLUS 2.0 Plan   GCert2000 

Coverage Type 
Dental Expense Period:  Jan 1 – Dec 31 

In Network - 
% of PDP Fee 

Out of Network – 
% of R&C Fee (99th) 

Type A – Preventive 100% 100% 

Type B – Basic Restorative 80% 80% 

Type C – Major Restorative 50% 50% 

Orthodontia 50% 50% 

Deductible – B & C services only $50 / 3x per Family 

Annual Maximum - per Individual $1,750 

Orthodontia Maximum - Lifetime $1,000 

Type A – Preventive How Many / How Often 

Prophylaxis – Cleanings 
Oral Examinations (including problem-

focused exams) 

Topical Fluoride Applications 
Space Maintainers 
Sealants 
Bitewing X-rays (Adult / Child) 
Full Mouth X-rays 
Other X-rays 

Once every 6 months 
Once every 6 months 
 
Once in 12 months for children under age 14 
For children under age 14  
1 per 60 months on permanent  1st and 2nd molars up to age 14 
1 set every 12 months 
1 set every 60 months 
 

Type B – Basic Restorative 
How Many / How Often 

We recommend a pre-treatment estimate for any service over $300. 

Fillings – Amalgam & Composite 
Extractions 
Oral Surgery  
Endodontic – Root Canal 
Periodontal Maintenance 
Periodontics 
Periodontal Surgery 
Emergency Palliative  

1 per tooth in 24 months 
 
 
1 in 24 months for the same tooth 
4 in 1 calendar year, includes preventive cleanings 
Once per quadrant in 24 months 
Once per quadrant in 36 months 
 

Type C – Major Restorative 
How Many / How Often 

We recommend a pre-treatment estimate for any service over $300. 

General Anesthesia 
Crowns / Dentures */ Bridges * 
Implants * 
Occlusal Guards /Bruxism Appliances 

 
10 year replacement 
10 year replacement 
 
* In order to be covered, dental coverage must be in effect with the same employer at the 

time natural teeth are lost.    
Type D - Orthodontia   

Diagnostics & Treatment Children under age 19 
 

For a List of  Participating Network Dentists (PDP PLUS Network)  - www.metlife.com/dental 

    MetLife Dental Claims : P.O. Box 981282                       800-275-4638                       

                   El Paso, TX  79998-1282          Fax: 859-389-6505  
 

This summary is for informational purposes only. 
(For complete benefit details including exclusions and limitations, please refer to the certificate of insurance.  In the  

event of a conflict between this summary and your certificate of insurance, the certificate of insurance governs.)    Rvsd: 1016 

http://www.metlife.com/dental


Find a Dental Provider
With MetLife Dental insurance, you can choose from thousands of general dentists and specialists 
nationwide. You can find the names, addresses, languages spoken and phone numbers of participating 
dentists by searching our online Find a Dentist directory.

Dental Insurance

Step 3:
Advanced Search

Use the Advanced Search 
option to locate a dentist 
by name, language spoken, 
specialty or gender.

Step 1:
Go to metlife.com

Step 2:
Select “I want to 
find a MetLife:”

Click “Dentist” and enter 
your ZIP Code, and select 
your network.

Like most group benefit programs, benefit programs offered by MetLife and its affiliates contain certain exclusions, 
exceptions, waiting periods, reductions, limitations and terms for keeping them in force. Please contact MetLife or your plan 
administrator for complete details.

Metropolitan Life Insurance Company  |  200 Park Avenue  |  New York, NY 10166 
L0418504674[exp0419][All States][DC,GU,MP,PR,VI]   © 2018 MetLife Services and Solutions, LLC



SM

In collaboration with

MyBenefits

How to register on MyBenefits for MMA Members

metlife.com/mybenefits

Metropolitan Life Insurance Company  |  200 Park Avenue  |  New York, NY 10166
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Registration Process  
for MyBenefits

Access MyBenefits:  
www.metlife.com/mybenefits  
Enter: Michigan Manufacturers Assn 
Submit

The Login Screen
On the Home Page, you can access 
general information. To begin accessing 
personal plan information, click on 
‘Register Now’ and perform the one-time 
registration process. Going forward, you 
will be able to log-in directly.

Step 1: Enter Personal Information
Enter your first and last name, identifying 
data and e-mail address.

Step 3: Security Verification Questions
Now, you will need to choose and answer 
three identity verification questions to be 
utilized in the event you forget your password.

Step 4: Terms of Use
Finally, you will be asked to read and agree 
to the website’s Terms of Use.

Step 5: Process Complete
Now you will be brought to the “Thank 
You” page.

Step 2: Create a User Name and Password
Then you will need to create a unique user 
name and password for future access  
to MyBenefits.

The User Name and Password requirements 
may vary by company setup. General setup 
includes a User Name between 8-20 characters, 
containing at least one letter and one number, 
and a password between 6-20 characters, 
containing at least one letter and one number.

Lastly, a confirmation of your registration will 
 be sent to the email address you provided 
during registration.

MyBenefits provides you with 
a personalized, integrated and 
secure view of your MetLife-
delivered benefits. You can 
take advantage of a number of 
self-service capabilities as well 
as a wealth of easy to access 
information. MetLife is able to 
deliver services that empower you 
to manage your benefits. As a first 
time user, you will need to register 
on MyBenefits. To register, follow 
the steps outlined below.

For questions on registering,  
please contact MyBenefits at (877) 963-8932.



Dental Insurance 

1. To use the MetLife mobile app, employees can choose to register at metlife.com/mybenefits from a 
computer or directly through the app. Certain features of MetLife US Mobile App are not available for 
some MetLife Dental Plans. 

Like most group benefit programs, benefit programs offered by MetLife and its affiliates contain certain 
exclusions,  exceptions, waiting periods, reductions, limitations and terms for keeping them in force.  
Please contact MetLife or your  plan administrator for complete details. 

Dental information available  
through the MetLife Mobile App 
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Viewing your dental plan just got easier with the MetLife Mobile App.1 

You can: 

• Find a dentist 

• Get estimates for most procedures 

 

• View your plan summary 

 

• View your claims 

• Track your brushing and flossing 

• View your ID card 

 

It’s easy! Search “MetLife” at iTunes App Store or Google  

Play to download the MetLife US Mobile App, or scan the  

QR codes. Search our network of thousands of dentists  

and specialists to find a provider near you. 

 

Or log-in to MyBenefits to access your plan information.1 

 

It’s available 24 hours a day, seven days a week. 




